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Abstract 
The aim of this study was to investigate the relationship between emotional intelligence and coping strategies. A total of 200 (96 
females, 104 males) students from Razi university completed measures of emotional intelligence (TMMS) and Coping Responses 
Inventory (CRI). Data were analyzed using correlation coefficient and regression analysis. The results revealed significant 
relationship between emotional intelligence and each of the five items of coping strategies in CRI. In addition, regression 
analysis showed that, emotional intelligence can significantly predict each of these five coping strategies (problem-solving, social 
support seeking, cognitive evaluation, somatic inhibition and emotional inhibition).These results can be useful for prevention and 
treatment of behavioural and psychiatric disorder.   
© 2011 Published by Elsevier Ltd. 
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1. Introduction 
    Coping strategies are defined as constantly changing cognitive and behavioral efforts to manage specific external 
or internal demands that are far beyond the existing resources of the person (Lazarus & Folkman, 1984). In another 
words, coping includes those efforts to deal with the new occasions that are potentially threatening and challenging. 
The type of strategy adopted by each person to cope with stress is considered to be part of the vulnerable profile of 
that person. Studies conducted on stress, accentuate this point that quality of behavior is not only influenced by 
stress but also the only way to determine behavioral health is by appraisal methods of stress and methods adopted to 
cope with them (Toist, 1986). In another words, coping is “an individual variable” that is apparent in important 
occasions and is the medium of the previous stressful incidents and their consequences such as: anxiety, mental 
helplessness, and physical complaints (Moos & Billings, 1981; Pearlin & Schooler, 1987). On the other hand, Bar-
on and Parleer (2000) believe that stress management and ability of adaptation are the major elements of emotional 
intelligence. In fact, emotional intelligence is the ability to create positive consequences in the relationships with 
oneself and others. According to Mayer and Salovey (1993), emotional intelligence is the ability to observe feelings 
and emotions, differentiate between feelings and emotions, and apply this information to conduct thoughts and 
activities. As a coping mechanism, emotional intelligence can facilitate the stress and can use an effective self-
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regulation system while encountering with stress (Salovey et al, 1999). in the study revealed that those individuals 
who have less ability in realizing their emotions, have lower level of social adaptation than those who can highly 
realize their emotions(Engleberg & Sjoberg, 2003). Similarly those persons who have lower ability in managing 
their emotions, are not able to acquire social support in stressful situations (Lopes et al. 2004). Consistent with these 
studies, another study showed that individuals with high emotional intelligence use more normal coping strategies 
and those with low emotional intelligence use more avoidance-oriented coping strategies (Furnham et al. 2002; 
Eskay, 2011). Considering that emotional intelligence and coping strategies play crucial roles in mental health, the 
study of the relationship between these two variables as important factors influencing mental health can be of great 
help in achieving a broader models in order to explain them. So, effective models can be determined to prevent and 
treat behavioral and mental disorders by recognizing the relationship between coping strategies and emotional 
intelligence precisely. Hence, the present study aims at investigating the relationship between emotional intelligence 
and its elements, coping strategies and that to what extent emotional intelligence can predict the coping strategies 
used in stressful situations. 
2. Method  
2.1. Sample 
The sample consisted of 200 students (96 females, 104 males) from Kermanshah University of Razi. The mean age 
of the males was 21.56±2.2 years. The mean age of the females was 20.80±1.93 years. Age range in both groups 
was 18-23 years.  
 
2.2. Measures 
 
   Coping Responses Inventory (CRI): Bellings and Moos (1981), designed a questionnaire that included 19 
questions of Yes/No to investigate the coping strategies while encountering stressful incidents and was measuring 
three types of coping: active behavioral, active cognitive and social coping. In 1984, these two researchers increased 
the previous questionnaires items to 32 and used 4 degree Likert scale. They identified three types of coping 
strategies in their new questionnaire: cognitive- appraisal coping, problem-solving coping, and emotion-focused 
coping and the internal consistency reliability of the questionnaire were considered to be from 0.41 to 0.66 
 
   Trait Meta-Mood Scale (TMMS): this scale has two forms of 30 and 48 items that the shorter form was used in the 
present study. This Scale is allocated to measuring the emotional intelligence by three factors of emotional attention 
(13 items), emotional Clarity (11 items), and emotional Repair (6 items). Salovey et al. (1995) and Ghorbani et al. 
(2002), showed that TMMS is a reliable and valid scale in assessing the emotional intelligence. 
2.3. Statistical analysis 
Data was analyzed by performing Pearson correlations and liner regression.  
2. Results 
     Data was initially analyzed by performing Pearson’s correlation coefficients. Results revealed significant 
correlation between all of subscales of coping strategies and total emotional intelligence and most of its subscales.  
 Results of Pearson’s correlation coefficients are presented in Table 1. 
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                                 Table 1. Pearson’s correlation coefficients between emotional intelligence and coping strategies   (n=200) 
 
variables Attention Clarity  Repair total Attention 
problem-solving -0.06 0.24 0.31 0.18 -0.06 
cognitive evaluation 0.49 0.56 0.34 0.70 0.49 
social support 0.26 0.02 0.09 0.21 0.26 
emotional inhibition 0.47 0/50 0.56 0.73 0.47 
Somatic inhibition 0.02 -0.21 - 0.20 -0.16 0.02 
                                Note: ** p < 0.01; * p < 0.05 
   
Linear regression was used to find which emotional intelligence provided the best predictive validity for subscales 
of coping strategies. The results of the linear regression conducted, considering emotional intelligence as the 
independent variable and all subscales of coping strategies as predictors. The results can be viewed in Table 2. 
Emotional intelligence accounted 2.7%, 49%, 4.1, 53% and 0.2 of the variance for problem-solving, cognitive 
evaluation, social support, emotional inhibition and Somatic inhibition. However, emotional intelligence 
significantly predicted problem-solving (β= 0.178), cognitive evaluation (β= 0.704), social support (β= 0.214), 
emotional inhibition (β= 0.733) and Somatic inhibition (β= - 0.158). 
 
                                  Table 2. Results of linear regression analysis with emotional intelligence  
 
variables B std. error β t P value 
problem-solving 0.023 0.009 0.178 2.54 0.012 
cognitive evaluation 0.165 0.012 0.704 13.93 0.000 
social support 0.036 0.012 0.214 3.08 0.002 
emotional inhibition 0.264 0.017 0.733 15.18 0/000 
Somatic inhibition -0/016 0.007 -0.158 -2.25 0.026 
                       Note: R=.178, adjusted R=.027, std. Error=1.61 for problem-solving 
                       R=.704, adjusted R=.49, std. error=2.16 for cognitive evaluation 
                       R=.214, adjusted R=.041, std. error=2.16 for social support 
                       R=.733, adjusted R=.53, std. error=3.17 for emotional inhibition 
                       R=.158, adjusted R=.020, std. error=1.32 for Somatic inhibition 
4. Discussion     
     In general, findings of the present study showed that emotional intelligence had positive relationship with 
problem-solving coping strategies, social support, cognitive appraisal, and emotional inhibition of positive 
relationship and has negative significant relationship with physical control coping strategies. The positive 
relationship of emotional intelligence elements such as problem-solving, cognitive appraisal, social support and the 
negative relationship of emotional intelligence with non-effective coping strategies of somatic inhibition are 
consistent with findings of some studies (Mohammadi et al., 2009; Engleberg & Sjoberg, 2003; Lopes et al., 2004; 
Furnham et al., 2002). Coping process includes those procedures that one can manage his emotions by applying 
them, think in an organized way, conduct and organize his behaviours, control his automatic arousals, and act in 
social and non-social environments towards changing or decreasing stressors (Folkman & Lazarus, 1980). On the 
other hand, Mayer and Sullivan (1997) believe that emotional intelligence and regulating skills or controlling 
emotions are related with high level of coping. So, these emotions organize processes that can facilitate effects in 
decreasing the frequency and intensity of stressors and even in enduring stressful situations. Riley and Schutte 
(2003), considered the emotional intelligence as a coping mechanism that leads to useful self-regulation in order to 
achieve the desired goals. As the findings of this study showed, there is a positive significant relationship between 
emotional intelligence and emotional inhibition (emotion-focused) coping strategies. However, this finding is in 
contrast with our expectations and is not consistent with findings of most of the studies conducted in the field of 
positive relationship between emotional intelligence and effective coping styles and negative relationship of 
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emotional intelligence and non-effective coping styles but the study conducted by Mohammadi et al., (2008), 
showed that students with higher emotional intelligence use both effective and non-effective coping strategies 
while encountering with stressful situations though they use effective coping strategies more than non-effective 
ones. To explain this, we can say that some other factors besides emotional intelligence are involved in adopting 
coping strategies. These factors are as follows: demographic characteristics (gender and age), personality factors 
(self-efficacy, internal or external control resource, being introverted or extroverted, level of self-confidence, etc.), 
environmental factors (family resources such as social support), and stressful situations’ characteristics (type, 
intensity, and predictability of the situation). For example, different studies showed that the higher the self-
efficacy, the internal control resource, and social support, the more constructive coping strategies are used. So, we 
should consider the mutual relationships of so many factors while judging the application of coping strategies. 
However, in the present study, just one effective variable, namely, emotional intelligence impact the application of 
different coping strategies was investigated. There may be intervening and moderator variables that influence the 
emotional intelligence impact on accepting different coping strategies. So, other effective factors besides emotional 
intelligence in accepting different coping strategies should be investigated or controlled in the future studies.                                                                                                                                      
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